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Summer  2004

Welcome to SnapMonkey.com!

Our original goal for SnapMonkey.com was to create a simple and easy to use Web site design process that was so user friendly, even the most novice user would find it a “snap” to build a customized Web site.  As we went through the development process, we discovered that is exactly what people were asking for.  We listened.

Our focus is to offer real – and cost affordable -- solutions to small businesses, associations and trade show management companies, including novices to Web site development.  SnapMonkey also caters to business owners and organizations that have been unhappy with the high cost/time ratio that is prevalent with so many Internet solution companies.  SnapMonkey combines the ease of Web design and hosting with an easy-to-use process that allows people to update their site when they want at no additional cost. It also provides our clients with a variety of tools and services that help them create a dynamic online experience.

Just recently, we announced the creation of several new programs that further extend our website services to the specific needs and interests of business owners, sales executives and trade show managers. These include the On-Line Directory Program, the first-ever, patent pending, fully automated directory service that enables individuals to enter their specific contact information with optional design and multi-media options, which are then downloaded to a singe interface, be it CD, DVD or website.  

In addition, a new Contact Management Program, which serves as a virtual personal assistant for sales executives and realtors, now allows them to capture and download client information and follow up on messages via phone or email.  And for trade show managers, the Exhibitor Showcase enables all components of a trade show, including floor plans, exhibitor contact information and services and hotel and attraction information, to be captured in one easy-to-use interface program that can be made available on CD or a password protected website.  

We are excited about the feedback and enthusiastic support from our clients and colleagues.  We look forward to working with you to spread the word to business owners, associations, sales executives  and trade show management companies that developing a customized, user-friendly Web site is an affordable and easy-to-manage reality that is a proven mechanism to increase sales.

Regards,

Rita





Lori
Rita Wilhelm





Lori Osterberg

CEO & President





CFO
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COMPANY FACT SHEET

Address


820 S. Monaco Parkway, #277





Denver, CO  80224

Telephone


303-338-1552

Fax



303-200-8552

Web site


www.snapmonkey.com
E-mail



info@snapmonkey.com

Opened



June 2003

Ownership


Privately held by Rita Wilhelm, President & CEO and 

Lori Osterberg, CFO

 

# of Employees


6

Description
SnapMonkey is the leading provider of affordable, comprehensive and user-friendly website development programs for small businesses, organizations and associations, who can now build their own multi-functional Web site simply by knowing how to create a word document.  


In addition to Web site development services, SnapMonkey also provides business resource tools in the areas of trade show management, financial forecasting and management, marketing, sales and copy writing.

Cost



$29.95 per month, including hosting, plus an initial $49 set up fee






Web Site Services
More than 30 customized features allow small business owners to build a customized Web site tailored to their specific business, image and messaging.

On-Line Directory Program
This first-ever, patent pending, customized On-Line Directory Program offers a completely automated directory that enables associations, tradeshow organizers, businesses, newspapers and employment services the opportunity to set up an online directory of information, ranging from exhibitor information to employment resumes and job postings.  The user has the option of purchasing a basic information package with upgrades to add additional content, design features or multi-media options, that are built by the user, using SnapMonkey’s user-friendly system of building a specific information site.    All information is compiled into an on-line directory and downloaded to a CD, DVD or other multi-media platform, as specified by the client.

Continued...

SnapMonkey.com Fact Sheet, cont.

Exhibitor Showcase
The Exhibitor Showcase is designed specifically for trade show organizers who want to provide a flexible interface for participants and exhibitors to add in specific company information as well as access other exhibitor and trade show information, including floor plans, company information, entertainment, and on-line hotel booking system options.  

Contact Management Program
Ideal for sales people and the real estate industry, SnapMonkey’s contact management program is like having a personal virtual assistant screen calls, create client contact address books, set up follow up email notices and provide links to your website or email all through a single interface.  

Website Resource Center
Designed to assist clients and independent business people with marketing their business, product or service, the Website Resource Center is free to SnapMonkey clients or on a $24 per quarter or $87 annual fee basis to the business community.  Features and services include:

· Marketing tips

· Articles and free reports 

· Chat room

· Financial management and business loan access tools

· See page xx for more information.

More Information

Visit www.snapmonkey.com or call 303-338-1552
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ON-LINE DIRECTORY PROGRAM

 

Description

SnapMonkey.com has developed the first-ever, patent pending, on-line directory program of its kind, enabling organizations, businesses, associations, employment services, newspapers and trade show organizers the ability to fully automate listings and then save all the information onto one site, multi-media platform, CD or DVD.  

The patent pending is for the entire SnapMonkey directory as well as individual components including on-line directory conversion into a CD, DVD or multi-media platform.

The service also enables the client or customer to select add-on features to their listing or information, including video, audio and/or animation, using SnapMonkey’s user-friendly website development tools, which enable anyone capable of creating a word document to build their own web site or create a listing with enhanced design features.

How It Works

The On-Line Directory program is fully automated and transfers the content responsibility to the client, saving countless hours and staff time from the organization or business, who previously was responsible for data entry and information collection.  The client now enters their own information, with the ability to select additional design, audio or listing features for an additional cost.  Information forms are accessed through a password-protected site, set up by the business or association.  Clients enter their data and then submit it where it is saved on a designated site.  Once all data has been received and finalized, it is then saved to a specific Internet site and/or downloaded and burned to a CD, DVD or other multi-media platform.

Benefits

· Streamlines content collection and accuracy of information by allowing the client to control and update his/her information.

· Provides substantial staff and cost savings by eliminating additional proofing, data entry and content verification, as well as responsibility for content errors.

· Presents additional revenue opportunities for businesses and organizations who can collect and/or incorporate listing fees and upgrades into member benefits or additional revenue for add-on design features.

· Offers value-added mechanism for businesses, organizations, associations, trade show organizers and churches who can now have a cost-effective mechanism to promote their members and clients through one easy-to-use, streamlined program.

· Affords considerable cost-savings to organizations and newspapers who have hundreds or thousands of members and classified listings each day.  The organization or business has the final control and decision-making authority for data and final content review.

Continued...

.

SnapMonkey On-Line Directory, cont.

The Key Players
· Controller – SnapMonkey controls the program features and automation components.

· Administrator – Association, tradeshow, business owner, newspaper, employment service, etc., who is responsible for the completed product and has ultimate control over content, pricing and available features.

· The User -- The person or business listed in the directory, classified ad or employment directory.  

· Reseller – Each client has the ability to designate a sales person or have the ability to re-sell the directory or information, based on approved practices from the users or organization/business practice policies.

 

Administrator Control Features

· Determines preferences that are important for their group.  

· Sets up categories, multimedia options, and other important information that will be needed for the success of their directory.  

· Establishes pricing.  This includes a shopping cart system that collects the information, determines fees and accepts payment from the User.  

· Determines production of content.  From the Administrator control panel, the Administrator can elect to have the entire directory sent to a CD, DVD or other multimedia platform.   The request for CD will go to SnapMonkey who will then handle the conversion.

· Handles content review.  The Administrator has final approval and veto power on all listings and information, based on established guidelines and what is deemed suitable for release.

 

User Options

· Users sign up for the directory.  Immediately after signing up, they are provided with an access code to a content control panel, which is set up with content and design features to choose from, including categories and listing options.   

· A shopping cart provides pricing breakdowns, which are established by the Administrator.

· Once the User clicks ‘ save’, the User’s information is downloaded into the full directory program.  

 Additional Revenue Options

· Administrators have the opportunity to generate additional income for their organization or business by serving as a referral source or Reseller to SnapMonkey.

· Administrators also collect a percentage of the gross sales from add-on features.  SnapMonkey is paid a flat rate per listing and then a percentage of sales for add-on features sold to each User.

· The Reseller is an approved licensee/sales representative as approved by SnapMonkey. Administrators can designate internal sales representatives to re-sell their directory information or refer colleagues or business partners to SnapMonkey and receive a percentage of the fees received by SnapMonkey for new clients.  

Continued...

SnapMonkey On-Line Directory, cont.

Additional Revenue Options, cont.

· SnapMonkey can also designate internal or independent sales representatives to market the On-Line Directory, who will receive a percentage of the fees.  

· SnapMonkey will also appoint a specific sales representative to manage the Administrator’s program and handle specific requests for assistance and/or additions and changes to their available directory services.  The manager will have access to appropriate control panels to make changes or adjustments in the directory features. 

Examples

· A newspaper signs up for the SnapMonkey On-Line Directory Service and uses the application for its classified ad section.  The newspaper is owned by a parent company, which owns several other newspapers.  Six other newspapers subscribe to the On-Line Service, based on the referral from the original newspaper’s ad dept.  The newspaper then becomes the Reseller and receives a percentage of the overall fees paid to SnapMonkey from each newspaper that subscribes.

· A trade show uses the On-Line Directory Service for an upcoming show.  The organizer receives several requests from exhibitors who represent associations that are interested in subscribing to the On-Line Directory Service.  The organizer refers these associations to SnapMonkey, of which three subscribe.  The trade show receives a commission on each referral.
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EXHIBITOR SHOWCASE

SnapMonkey’s Exhibitor Showcase is a new product offering specifically tailored to the trade show industry.   Designed to assist trade show managers in compiling and distributing exhibitor information, floor plans and area entertainment and hotel information, SnapMonkey’s new service provides a significant time savings to the trade show company by easing the process of information collection and compilation into one directory.  It also provides an added-value benefit to participants by offering a user-friendly interface to a variety of trade show information and resources.   

The Exhibitor Showcase is provided on CD-ROM for all exhibitors and attendees and includes the following features:

· Complete listing of all exhibitors, including contact information and graphic images

· Flexible interface to allow users to search by category, booth, company name and more

· Links to each exhibitors website

· Pop-up messaging options for vendors with ability to change and customize internally

· Traffic reports for every vendor who’s information is accessed from the CD

· Ability to add on area attractions, hotel tours and information, schedule of events, maps and more

· On-line hotel reservations capability

More Information

For more information on the Exhibitor Showcase, contact Rita Wilhelm at info@snapmonkey.com or call 303-338-1552.
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CONTACT MANAGEMENT PROGRAM

Description

Ideal for sales people and the real estate industry, SnapMonkey’s contact management program is like having a personal virtual assistant screen calls, create client contact address books, set up follow up email notices and provide links to your website or email all through a single interface.  

Features

· Download capabilities from phone calls, website access or emails into one database system.

· Ability to import and export existing contacts from any contact database program.

· Custom fields to store client contact information and profiles.

· Email reminder date book for client follow up.

· Use stored inquiries and leads to create customized reports.

· Provide virtual tours of commercial and residential homes and products.

· Customized marketing campaigns for one-time or ongoing email or website campaigns.

· Interface mechanism to create reports showing return on advertising, direct mail or website marketing programs.

· Templates to create personal thank you notes and follow up with clients.

· Automated marketing services that allow for permission, subscriber and other self-service options to protect a client’s privacy.

More Information

A complimentary CD is available by contacting SnapMonkey at 303-338-1552. Cost varies based on size of business and requested services. 
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WEB SITE DESIGN FEATURES

SnapMonkey.com offers 30 customized features to assist business owners in building a custom website, more than any other Internet site builder.  Moreover, all these features are included in the monthly and initial set up fee, saving businesses up to several thousand dollars each year.

SnapMonkey can offer these services because the company spent the time and money to build these features in a way that all SnapMonkey clients can use them.   Features include:

Web Page
Clients can choose from 10 texts with image(s) layouts that are interchangeable at any time.

Links Page 
Adds links to pages both inside and outside a site with just a few clicks.

Photo Albums 
Showcases photographs in preformatted photo albums. Images are initially displayed in thumbnail form that when clicked on show the photo in full size with optional title and description.

Multimedia 
Provides access to music, video, flash and other files that can be uploaded to sites with a few easy clicks.

Custom Feedback
Allows a business to solicit feedback on their site, products and services as well 

Form
as collect testimonials.

Contacts Page
Key company contacts can be listed with their name, position, department, email and other relevant information.

Guest Book

Customer comment page. 

Recommend Site
Visitor referral form and e-mail link.

Message Board
Allows for customized message boards for chat rooms and discussions that can be login and password protected.

Mailing List &
Captures customer e-mails into a database that can be used for client e-mails,

Newsletter
newsletter distribution and customer database management.

Questions &

Enables businesses to more conveniently service customers 24/7 with an

Answers Page

FAQ page that can also provide links to other resources and/or customer service.

Autoresponder Page
Installs an Immediate response mechanism to quickly send out manuals and/or literature following receipt of an email.

Continued...

SnapMonkey.com Web Site Design Features, cont.

Calendar
Upcoming events can be listed with a link on each listing for more detailed information.  This area can also be used for in-store or company promotions, reservations, events, meetings and more.

Articles Page
Allows easy posting of articles that are automatically formatted for the page.

Coupons
Posts coupons that can be printed out and redeemed at your store or business.  Customized images and logos can be incorporated to personalize the coupon.

Map


Sets up automatic map generation once an address is entered.

Quotes Page

Displays testimonials or choose from famous quotes or poems.

Polling Booth
Captures votes on various issues, a poll page can be added that displays the results in a bar graph, with up to 10 responses per poll, with IP address restriction to one vote.

Hours of Operation
Displays business hours.

Table of Contents
Indexed display of Web site contents and links to them.

News Releases
Posts company announcements that are sent to the media or add to a designated Media Room.

Catalog Layouts
Allows for e-commerce sales of up to 500 products, including up to three images per product, three drop-down menus and a comment box for each product.


Integrated 

Customizes carts that can accept PayPal or credit card processing. 

Shopping Cart

Taxes and shipping and handling can also be added to order subtotals.   The

Incorporate credit card service can save companies $450 in fees from outside credit card service set-up companies.

VeriSign Secure

Displays the VeriSign logo on checkout pages, providing a secure site for on-line Certified

shopping for customers and a $500 savings to companies who don’t have to 

purchase their own secure certificate.

Text Editors
Edits and format texts with no code while still allowing the flexibility to add in codes if needed.

Template Builder
Creates a customized template or users can select from one of the 200 pre-formatted templates. Code-free templates allow for updates and changes with a click of a button.

Email
Each site comes with five e-mails that reflect a company’s web address. Additional e-mails can be added for $1 each.

Stock Photos
More than 500 stock photos licensed from Hemera Images are available to choose from.

Continued...

SnapMonkey;.com Web Site Design Features, cont.

Domain Name
Clients can set up their own company specific domain name, Set up a domain name, i.e., businessname.com, or use SnapMonkey’s free domain service, businessname.snapmonkey.net at no additional charge.

Password Protection
Allows for password protection for single pages, groups of pages or an




entire Web site. All passwords can be managed on one page.

Marketing Assistance
Each site comes with a variety of tips, free services and tools:

· Free search engine submission to 10 top search engines from SubmitPlus.

· Free 90-day trial of SubmitNet search engine optimization.

· Free information on the best marketing tools researched and recommended by SnapMonkey’s in-house marketing specialists.

· Custom meta tags for all pages on a site, all on one page.

· Tips on improving search engine rankings.

More Information
Visit www.snapmonkey.com or call 303-338-1552.
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WEB SITE DEVELOPMENT SERVICES AND TOOLS

It’s as easy as creating a word document.  SnapMonkey customers can build their own customized Web site simply by knowing how to use Word.  To assist them, SnapMonkey provides the following services and tools:

One-Click Editing
No complicated downloads or navigation tools are required, thanks to an easily accessible, personalized toolbar that enables Web site builders to edit a page, add photography, graphics, additional pages and other customized options with just one mouse click.   

500 Product 

Customized features are included in the per month charge, including 500
Shopping Cart 
products range from color options, comment cards and product photos to PayPal integration, Authorize.net integration, secure shopping cart server and catalog lists, to name a few.

200 Image Licensed 
The SnapMonkey image library contains over 200 fully licensed photos from
Photo Library 

Hemera, one of the top Internet imaging companies.

Customized and 
Companies can use their own graphics, colors and designs to create
Pre-Built Templates 
customized templates or access one of the 200 professionally designed templates through SnapMonkey.

Interactive Features 
Usually only available on more expensive, custom-build Web sites, SnapMonkey includes “dynamic” features as part of its Web site building program, which let visitors interact with a Web site, including custom feedback forms, message boards and guest books.

Fast, Easy and Free 
Most support services can be accessed through one-click help sections,
On-Line Support 
accessing 33 chapters of on-line documentation, 100+ knowledge-based articles, on-line FAQs, and free resource documents.  The company also has a one-day turnaround response policy for most questions, with customer service staff available during normal business hours, five days a week.

24-Hour Web Site 
Users can access tools to build their Web site and make changes 24 hours

Building Access  
a day.

More Information
Visit www.snapmonkey.com or call 303-338-1552.
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WEBSITE RESOURCE CENTER 

SnapMonkey knows it takes more than a great Web site to market a business.  To assist business owners in promoting their website, servicing customers, setting goals and financial projections, as well as providing marketing and sales tips and tools, SnapMonkey created the Website Resource Center, which is free to existing SnapMonkey clients and available to the general business community for $87 per year or $24 per quarter.    

Highlights of services and information accessible via SnapMonkey’s Business Resource Center include:

Articles and Free Reports
Available information tools include:





Color Identifier – Why Color is Important to Your Web Site





How to Maximize Your Internet Experience





Running a Successful Business





Combining Online Marketing Into Your Traditional Plan





Finance Your Business and Keep It Running Strong





The ABCs of Direct Mail

Snap To It Tip of the Week
Offering marketing, sales, database management and search engine tips (plus a lot more), SnapMonkey provides customers, on a request basis, an informative tip of the week that can be implemented in under five minutes.




Chat Room
Allows business owners to communicate directly with colleagues about how to create and market a successful Web site as well as confer on other business related challenges and questions.

Financial Calculators
A number of free tools and services are available to assist businesses with projections, taxes, cash flow and debt. These include:


· Break-Even Analysis – Discover how many products to sell at each price level to break even.

· Amortizing Loan Calculator – Enter in the loan amount and SnapMonkey will calculate the monthly payment.

· Credit Card Pay-Off – See what it will take to pay off your credit card balance.

· Cash Flow Calculator – Determines cash flow based on a series of calculations that are entered into a form.

· 1040 Tax Calculator – Determines an estimated tax bill based on income and expenses.

Snap Library
From Internet marketing to entrepreneur resources, the Snap Library contains a diverse amount of information that customers can access free-of-charge.

More Information
Visit www.SnapMonkey.com or call 303-338-1552.
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BIO

Rita Wilhelm, CEO

“Success is based not on what it does for you, but what it does to help others.” – Rita Wilhelm

Rita Wilhelm began her business career in management and human resources for the health and restaurant industries after graduating from Colorado State University in Fort Collins, Colo., with a bachelor of science in food science and human nutrition and a concentration in restaurant management.   While in college, she was continually lured to business classes, which fueled her inherent nature to look at opportunities to help others in a way that would benefit both the company and the workforce.  Once Rita joined that workforce, it did not take her long to recognize businesses’ need for top quality management personnel and more so, a resource from which to easily access professionals.  As a result, Rita formed Super Careers, a management placement firm for the hospitality industry.  

Her work in the hospitality industry sparked her next business development move, this one on building and maintaining key relationships through personalized service and gratitude.  In 1992, Rita started Baskets by Rita Inc., a gift basket company catering to the corporate market.  She grew Baskets by Rita into one of Colorado’s most successful gift basket businesses and in 2001 sold this to pursue other interests.

Recognizing opportunities within the gift basket industry and her ability to help colleagues grow and market their businesses as she did with Baskets by Rita, she created her third company, The Gift Basket Mentor, Inc., assisting everyone from start-ups to existing businesses with training manuals, videos and Internet marketing tips.

Her love for mentoring enabled her to expand her practice into many different industries.  Her constant interaction with small business owners made her realize that a lot of their needs, particularly in the areas of Internet marketing, were not being met.  They needed more affordable and easy-to-use solutions for Web site design, logos and photography. They also needed help understanding their financials and creating marketing and business plans, as well as goal setting and most importantly, program implementation.  This led Rita to discussions with her now business partner, Lori Osterberg, about a company they could create to specifically assist the small business owner. Hence, SnapMonkey.com was conceived and opened for business in June 2003.

Rita is an active member of IBI Global Network (Income Builder’s International), IBI Colorado, the National Association of Women Business Owners (NAWBO), New Business Network and the Metro North Chamber of Commerce. 

Outside of the business arena, Rita enjoys nature walks, scrapbooking and playing with her three-year old son, Tommy.  She is married and lives in Denver.
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BIO

Lori J. Osterberg, CFO

“I have learned there is more to success than simply wishing for it.  It’s about developing an image, 

creating a vision, and understanding the focus necessary to achieve!” – Lori Osterberg

Lori’s entree into the entrepreneurial arena stemmed from her work in the more traditional corporate lifestyle.  After graduating with a finance degree in 1987, Lori worked in banking, accounting and auditing.  It didn’t take her long to realize that her more creative side was being left unchallenged. While still working full-time, she co-founded Eyes on Photography, Inc. with her husband, Andrew, a high-end wedding photography studio.  It was through Eyes on Photography that she discovered her penchant for marketing, creating one of the premier on-line wedding studios in the late 1990s.  

Her success with Internet marketing led her to create a marketing mentor firm for businesses around the world.  In 2001, she co-founded Vision Business Concepts Inc., a firm that mentors and provides marketing expertise to businesses around the world.  Within Vision Business Concepts, she developed the Get Known™ philosophy, which provides consulting to people in the areas of developing a vision, creating an image, and goal setting to assist people in staying focused in order to better achieve their goals and build successful businesses.  She also established VisionofSuccess.com, an ezine that enables more than 900 subscribers to access her marketing ideas and strategies every week.  

In December 2002, Lori was approached by a colleague, Rita Wilhelm, to create a business that would assist small businesses in developing customized Web sites at a fraction of the cost of using an outside Web site firm.  Collectively, they each had the expertise and tools, including Lori’s financial and accounting background, to conceive SnapMonkey.com, the most comprehensive provider of user-friendly, customized Web site development tools.  The secret to SnapMonkey’s success is that it makes designing a Web site as easy as creating a word document. Understanding the importance of marketing a Web site once it’s created, the two also created a Website Resource Center that provides tips and tools for generating and increasing sales, customer service, marketing, promotion, copy writing, and financial management and forecasting.

In addition to her role as CFO for SnapMonkey, Lori is a monthly small-business marketing columnist for the Denver Business Journal, editor of SnapMonkey’s “Snap To It” weekly ezine and guest speaker and seminar presenter.  Just recently, Lori and partner Rita Wilhelm were invited as guest presenters at the Spring 2004 conference for IBI Global, an entrepreneurial network consisting of business owners, investors, artists, mentor and marketing professionals.

Lori is active in the New Business Network, IBI Global and IBI Colorado. IBI, Income Builder’s International, is an entrepreneurial network of business owners, investors, artists, mentors and marketing professionals.  She holds a Bachelor of Science degree in Finance from Metropolitan State College in Denver and a Masters Degree in Financial Management from the University of Colorado at Denver.  She resides in Denver with her husband and daughter Fallon. Outside of work, she enjoys traveling and volunteering at her daughter’s school. 
PAGE  
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